Quarterly Journal of Nahj al-Balagha Research @ ®

Vol. 11, No. 43, Autumn 2023
DOI: 10.22084/NAHJ.2024.28147.2956

(Research Articl)
The Model of Wisely Organizational Communication based on
Statements of Nahj al-Balagha

Mohammad Hakkak!'*, Hamid Hosseinzadeh Nikouie?

Submission Date: 20 July 2023 Revision Date: 1 November 2023
Acceptance Date: 10 December 2023
(Page 1-29)

Abstract

Communication is one of the most extensive, important and complex social
aspects of human life. Organizational communication is an important issue in
organizations and the most important task of every manager is to develop an
effective organizational communication system. It has been proved by
experience that if correct communication is not established in the organization,
the flow of activities and processes is disrupted and actions are not performed
correctly. The factor that can solve this problem so that it can help the
individual and the organization, according to the Valuable words of Ameer al-
Momineen Ali bn Abi-Talib (peace be upon him), is wisdom. Communication,
if combined with wisdom, can be useful in the effectiveness of individual,
group and organizational interactions. For this purpose, in this research, the
topic of wisely organizational communication is investigated. This research is
qualitative in terms of data type, exploratory in terms of purpose, and inductive
in terms of approach. In this research, documentary method and theoretical
analysis were used, and among the various strategies of qualitative research,
thematic analysis strategy was used. By carefully examining and studying the
statements of Nahj al-Balagha, 282 basic themes were extracted and from the
continuous combination and comparison of basic themes and based on
conceptual and semantic affinity, 43 organizing themes and after examining
the organizing themes in terms of content and nature and according to the
literature and the background of the field of communication, 6 global themes
(individual communication catalyst, collective communication catalyst,
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communication barriers, communication priority makers, communication
wisdom makers and consequences) were obtained.

Keywords: Imam Ali(pbuh), Nahj al-Balagha, Communication,
Organizational Communication, Wisely Communication.

Extended Abstract

1. Introduction

Humans need to be with each other in the community, so that this need is
the factor that attracts them to each other. Therefore, due to facing problems
and difficulties in life, humans need to establish friendship with their fellow
humans. In psychological studies, in the study of the hierarchy of needs,
the need to connect and communicate with others is considered one of the
most important needs, which is the introduction of social relationship and
the formation of social interactions. It can be stated that the existence of an
organization is dependent on communication and every organization
spends most of its time in order to communicate. Coordination between the
organization's employees and creating an effective communication network
requires proper communication. Without communication, there will be no
organization, and as a result, the possibility of group influence on
individual behavior is not possible. The extent of organizational
communication and its being intertwined with organization and
management activities highlights the role of organizational communication
so that it can be said that many organizational problems originate from
weak communication. Many organizational problems are caused by
incorrect communication context and lack of attention to organizational
communication, and if the managers were aware of these issues, they would
have done their related tasks with higher effectiveness. In this research, it
is tried to investigate communication by using the words of Ali(pbuh) in
Nah;j al-Balagha and to prepare and compile a model of wise organizational
communication.

2. Theoretical Framework

One of the main causes of problems in today's world is the inability of
humans to communicate with others in a proper way. Some people do not
communicate effectively. Research shows that most of people's problems
are caused by ineffective communication between them. Ineffective
communication creates a deep distance between people, which occurs in
people's life experiences in career, family, educational and social fields.
Poor communication can be a source of conflict and has a fundamental role
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in the formation of problems and incompatibilities. Inefficient
interpersonal communication can divert the attitudes and activities of
employees from the basic path and act as an obstacle in the development
and application of organizational talents. Inefficient interactions and
communications in the organization change the attitudes and activities of
employees accordingly. Experience has shown that if proper
communication is not established in the organization, the flow of affairs is
disturbed and the work is not completed. Undoubtedly, one of the factors
hindering the effectiveness of the organization is ineffective
communication in the organization, which can lead to other complications
for the organization.

Obviously, any action combined with wisdom can lead to human
success and ultimately individual or organizational excellence. Wisdom
can combine the behavior of employees with tact. In fact, successful
organizations have been able to create knowledge, insight and wise
behavior in their managers and employees. Therefore, the creation and
development of rationalization in the behavior of employees can be a very
important factor in individual, group and organizational success.
Communication is one of the topics that must be wise. Wise
communication means creating interactions with deep understanding and
insight in order to eliminate the problems and challenges of the work
environment.

3. Research Method

For this purpose, in this research, the topic of wise organizational
communication was investigated. This research is qualitative in terms of
data type, exploratory in terms of purpose, and inductive in terms of
approach. In this research, documentary method and theoretical study were
used, and among the various strategies of qualitative research, thematic
analysis strategy was used.

4. Conclusion

By carefully examining and studying the statements of Nahj al-Balagha,
282 basic themes were extracted and from the continuous combination and
comparison of basic themes and based on conceptual and semantic affinity,
43 organizing themes and after examining the organizing themes in terms
of content and nature and drawing on the literature and the background of
the field of communication, 6 global themes (individual communication
catalyst, collective communication catalyst, communication barriers,
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communication priority makers, communication wisdom makers and
consequences) were obtained
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